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TILE

Library 2 .0 Survey

Part A: Approaches, activities and tools

Al Does your library currently enable participation by using any of the following tools?
Please enter OYesO in the applicable columns

through quick, frequent messages using IM, SMS or wg¢

Application Purpose / Role — What is the Library Role? | What is the LibrarianOs Role?
a basic definition to help with this survey It Initiates It Approves She Initiates She Participates
Blogs Community engagement through using specialist, local or
personality driven publishing
Wikis Collaborative platforms fothe organisation of information with
specific focus (e.g. course, subject domain)
Podcasts Publishing of audio content, whether about study topics or a
the library and its services
Social Creation and support of online networks fisers or
Networks practitioners
Social Sharing and annotation of reference information for sug
Bookmarking | as web pages or publications
Tagging OTaggingO or annotation of catalogue records for libra
external resources
Reviews Enabling usersotadd their personal reviews of
books/resources in the catalogue and/or on reading list
Microblogs Enablingfriends, family and déworkers tocommunicate

Virtual Worlds

Online virtual enviraments, like Second Life, delivering
library services, such as enquiries or subject support

feel free to add
rows

Mash Ups Re-use of library data with other data (e.g. geographic,
other catalogues) in other targeted applications

Recommendati| Automated use of user dwity to generate

on recommendations

RSS Feeds Automated OpushO of library service updates (e.g.
catalogue additions, podcasts) to subscribing users

Any othersb
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It Initiates

What is the library's role?
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It Approves

What is the library's role?
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She Initiates

What is the Librarian's Role?
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She Participates

What is the librarian's role?
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TILE Library 2.0 Survey

Part B: Library 2.0 and the Library Mission

B1 - Unlessyou regard the row asQnot an objectiveid your library mission, pleasetick one of the last five columngo rank

your view of the potential contribution of Web 2.0 / Library 2.0 applications and approaches to the following objectives.

This is not
an
Objective

Not
helpful

Peripheral
influence

Some
contribution

Valuable
contribution

Crucial
contribution

. Making the library moreelevant

. Improvingsearch and discoveryprocesses

. Improving Oscholarly@rkflows

. Building user and professiomammunities

. Enablingcollaboration Bsuch as student project groug

. Supportingoroduction - the user as publisher

. Servicing distance learndd®.g. work based

. Enhancing subject librarian & learnisgpport services

OO N[O U] W N| -

.Listening and respondingto users

10. Developingpen service® metadta / content

11. Increasin@gility and ability to change quickly

12. Providing a platform foexperimentation with services

13. Enabling academics tevelop and reuseservices

14. Enablingundergraduates tdevelop & reuseseavices

15. Enablingpostgraduates talevelop & reuseservices

16. Enabling librarians tdevelop & reuseservices
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Library 2.0 and the Library Mission
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Library 2.0 and the Library Mission
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TILE Library 2.0 Survey

Part C: Library 2.0 and the Libr arian

C1. Pleasdick one columnto rank your view of the importance of the following OcharacteristicsO for the librarian in the worl
of Web 2.0 and Google Generation userglso tick the final column if this is new ground for the profession (not just a
variation of established practice)

Irrelevant Peripheral | Possibly | Valuable Crucial New Ground?
Useful

Knowledge & Understanding

Learn the major tools of Web 2.0 and Library 2.0

Understand the power of the Web 2.0 opportunities

Undestand the wisdom of crowds

Understand the Olong tailO and leverage the power of old and new content
Understand the emerging roles and impacts of the blog, Web syndication and thg
Be device fluent using anything from laptops todB

Metadata & Content

Connect people and technology and information in context

Adopt nontraditional cataloguing and classification

Encourage user driven metadatagging, tag clouds

Encourage user developed conterd aommentary

Embrace noiextual information and the power of pictures, moving images, soun(
Deliver independently of device to everything from laptops to iPods
Communication

Connect users to expert discussions, conversatiahs@nmunities of practice

Use the latest communication tools to connect content, expertise, coaching and f
Connect with users in their preferred mode (e.g. phone, Skype, IM, SMS, text, er
Attitude & Approach

Incorporatethe information culture of users

Enable users to join with librarians to contribute content

Take an experimental approach to change and be willing to make mistakes.
DonOt wait for perfection before releasing a service

Don'tstart services without planning how they will continue

Never let technology be a god in itself.

Please add rows for any others
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Knowledge and Understanding
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major tools of Web the power of the the wisdom of leverage the power emerging roles and Device fluency using
2.0 and Library 2.0 Web 2.0 crowds of old and new impacts of the blog, anything from
opportunities content Web syndication & laptops to iPods
the wiki
Characteristics
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Metadata and Content

30
25
20
5
o 15
>
10 -
5 - |
0 T T T T
Connect people non-traditional user driven user developed non-textual Deliver
and technology and cataloguing and  metadata - tagging, content and information and the  independently of
information in classification tag clouds commentary power of pictures, device to
context moving images, everything
sound
Characteristics
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Communication

= Possibly Useful

m Valuable

= Crucial

Value

Connect users to expert discussions, connect content, expertise, coaching and Connect with users in their preferred
conversations, and communities of people mode
practice
Characteristics
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Value

Attitude and Approach

Incorporate the  Enable usersto experimental

information join with approach to
culture of users librarians to change
contribute
content

TILE Library 20 Survey Charts

Don't wait for Dont start
perfection before services without
releasing a planning how
service they will continue

Characteristics

Never let
technology be a
god in itself

Challenge web
2.0 paradigms

@ Possibly Useful

m Valuable

g Crucial
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New Ground?

O Total

'Yes'

Jjosyl ul pob e aq ABojouyosy 19| JanaN

ﬂ 2nuljuod

Im Aayy moy Buluueld jnoyum saolAIas Jels J,uoq

9JIAIBS

e Buises|al aloyeq uonospad 1o} Jiem j,uoQg

sayejsiw ayew o} buljim aq

pue abueyo 0} yoeoidde |ejuswiiadxe ue aye|

Jus)U02

©1NQLUOD 0} suellelql] yum ulol o) siesn ajqeul]

slasn JO ain)no uonew.ojul ay) ajelodioou|

(rewa ‘1xa} ‘SINS ‘I ‘@dAyg ‘suoyd

‘6'9) spow paJiajaid Jiay] Ul Si8sn YlIM 108UU0)

ﬂ a|doad pue bBuiyoeos ‘esiuadxa ‘qUaU0D

ODOUUOID 0] S|00] uollediunwwod }saje| ay} asn

2oMoeld JO S8UNWWOD pPUB ‘SUOIEBSISAUOD
‘suoissnosip uadxa 0] siasn 108UU0)

1

spodl 0} sdoyde| wou

Buiyifians 0y adinep Jo Ajjuspuadapul Jaalaq

m punos ‘sabew! Buinow ‘sainoid jo

Jamod 8y} pue uonEBWIOUI [BN}X8)-UOU 8oBIqu]

Alejuswiwoo

pue jusjuoo padojeAsp Jasn abeinoou]

spnojo

Bey ‘buibbe) - ejepelow usALp Josn abeinoouq]

uolneolyisse|o

pue Buinbojejeo |euonipes-uou jdopy

ﬁ X809 Ul
uonewJoul pue ABojouyoss) pue sjdoad josuuo)

spod!

1 sdojde| wouy BuiyiAue Buisn juan)y ad1A8p ag

BIm 8y} g uonedipuds gapn ‘Bolq ay)

J0 sjoedwi pue sajos Buibisawa sy} puejsiapun

JUBJUOD MaUu pue pjo Jo Jemod

ay) ebeians| pue ,iey Buol, 8y} puejsiapun

SPMOJD JO WOPSIM 8y} pueisiapun

saljlunuoddo

0°Z 99\ @Y1 Jo Jemod 8y} puejsiapun

0’z Alelqi pue 0'z gopA JO sjooy Jolew ay) uleaT]

30

25

20

15

10

Page

15

TILE Library 20 Survey Charts



C2. Professional developmenD Experience of institutions seeking to drive Web 2.0 services adoption indicates there is
significant need for and value in professional development to maximise the opportunsgidor students, researchers,
teaching staff and the library staff themselves

The audience for training and development

Personal development programmes around Web 2.0 for,  Not Plan Currently | Already
needed | torun running | running

Library staff involved inuser support
Academic staff

Researchers

Students

30 1

= No Answer
25

m Not Needed

20

o Plan to Run

15

— o Currently Running

10

m Already Running
5 ]

oL ,-h,-], Al —

Library Staff involved in user Academic Staff Researchers Students Administrative Staff
support

Personal Development Programmes
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The content of training and development

What have the programmes covered? Not Plan Currently | Already
needed | to run running | running

Introductiors to technologies and tools

Use of specific applications

Practices for collaborators and contributors
Workshops to develop ideas

Developing information literacy

30
= No Answer
25 m Not Needed
20 o Plan to run
(2] m Currently running
=T
(C
> m Already running
10
5
0 |
Introductions to Use of specific applications Practices for collaborators Workshops to develop Developing information
technologies and tools and contributors ideas literacy

Programmes Covered

TILE Library 20 Survey Charts 17 Page



