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TILE Library 2 .0 Survey 
 

Part A: Approaches, activities and tools 
 
A1. Does your library currently enable participation by using any of the following tools? 
Please enter ÔYesÕ in the applicable columns 

 
 What is the Library Role? What is the LibrarianÕs Role? Application Purpose / Role –  

a basic definition to help with this survey It Initiates  It Approves She Initiates She Participates 
Blogs Community engagement through using specialist, local or 

personality driven publishing 
    

Wikis  Collaborative platforms for the organisation of information with 
specific focus (e.g. course, subject domain) 

    

Podcasts  
 

Publishing of audio content, whether about study topics or about 
the library and its services 

    

Social 
Networks  

Creation and support of online networks for users or 
practitioners 

    

Social 
Bookmarking 

Sharing and annotation of reference information for such 
as web pages or publications 

    

Tagging ÔTaggingÕ or annotation of catalogue records for library or 
external resources 

    

Reviews Enabling users to add their personal reviews of 
books/resources in the catalogue and/or on reading lists 

    

Microblogs 
 

Enabling friends, family and coÐworkers to communicate 
through quick, frequent messages using IM, SMS or web 

    

Virtual Worlds Online virtual environments, like Second Life, delivering 
library services, such as enquiries or subject support 

    

Mash Ups Re-use of library data with other data (e.g. geographic, 
other catalogues) in other targeted applications 

    

Recommendati
on 

Automated use of user activity to generate 
recommendations  

    

RSS Feeds Automated ÔpushÕ of library service updates (e.g. 
catalogue additions, podcasts) to subscribing users 

    

Any others Ð 
feel free to add 
rows 
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What is the Librarian's Role?
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TILE Library 2.0 Survey 
 

Part B: Library 2.0 and the Library Mission  
 

 
B1 - Unless you regard the row as Ônot an objectiveÕ in your library mission, please tick one of the last five columns to rank 
your view of the potential contribution of Web 2.0 / Library 2.0 applications and approaches to the following objectives. 
 

 This is not 
an 
Objective 

Not  
helpful 

Peripheral 
influence 

Some 
contribution  

Valuable 
contribution  

Crucial 
contribution  

1. Making the library more relevant       
2. Improving search and discovery processes        
3. Improving ÔscholarlyÕ workflows       
4. Building user and professional communities       
5. Enabling collaboration Ð such as student project groups       
6. Supporting production - the user as publisher       
7. Servicing distance learners Ð e.g. work based       
8. Enhancing subject librarian & learning support services       
9. Listening and responding to users       
10. Developing open services Ð metadata / content       
11. Increasing agility  and ability to change quickly       
12. Providing a platform for experimentation with services       

13. Enabling academics to develop and reuse services       
14. Enabling undergraduates to develop & reuse services       
15. Enabling postgraduates to develop & reuse services       
16. Enabling librarians to develop & reuse services       
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TILE Library 2.0 Survey 
 

Part C: Library 2.0 and the Libr arian 
 
C1. Please tick one column to rank your view of the importance of the following ÔcharacteristicsÕ for the librarian in the world 
of Web 2.0 and Google Generation users. Also tick the final column if this is new ground for the profession (not just a 
variation of established practice)  
 

 Irrelevant  Peripheral Possibly 
Useful 

Valuable Crucial  New Ground? 

Knowledge & Understanding       
Learn the major tools of Web 2.0 and Library 2.0       
Understand the power of the Web 2.0 opportunities       
Understand the wisdom of crowds       
Understand the Òlong tailÓ and leverage the power of old and new content       
Understand the emerging roles and impacts of the blog, Web syndication and the wiki       
Be device fluent using anything from laptops to iPods       
Metadata & Content       
Connect people and technology and information in context       
Adopt non-traditional cataloguing and classification       
Encourage user driven metadata - tagging, tag clouds       
Encourage user developed content and commentary       
Embrace non-textual information and the power of pictures, moving images, sound       
Deliver independently of device to everything from laptops to iPods       
Communication       
Connect users to expert discussions, conversations and communities of practice       
Use the latest communication tools to connect content, expertise, coaching and people       
Connect with users in their preferred mode (e.g. phone, Skype, IM, SMS, text, email)       
Attitude & Approach        
Incorporate the information culture of users        
Enable users to join with librarians to contribute content        
Take an experimental approach to change and be willing to make mistakes.        
DonÕt wait for perfection before releasing a service       
Don't start services without planning how they will continue       
Never let technology be a god in itself.       
Please add rows for any others       
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C2. Professional development Ð Experience of institutions seeking to drive Web 2.0 services adoption indicates there is 
significant need for and value in professional development to maximise the opportunities for students, researchers, 
teaching staff and the library staff themselves 
 
The audience for training and development 
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The content of training and development  
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Plan 
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Use of specific applications     
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Workshops to develop ideas      
Developing information literacy      
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